-~[R

Greater Rochester
Association of REALTORS(@

M.atrix

Matrix, Realist, Data Co-Op
e Call AnswerLink at 833-753-0536
e Monday-Friday from 8:30am-8:30pm; Sat/Sunday from 8:30am-3:30pm

Data Co-op e ADA Matrix Hotline 844-209-0134 uses specially trained staff to assist customers
m who have hearing, visual, or other impairments. M-F 8am to 8pm
ePropertyWatch | ¢PropertyWatch:
e Contact ePropertyWatch AnswerLink Team at 844-530-8859
¢ Email support at ePropertyWatch@corelogic.com
Homesnap Support:
@ homesnap e Contact 800-431-5509 or support@homesnap.com

LiStHOly

ListHub:
e Support — Contact ListHub at 877-560-0171
e Sales - Contact 877-847-3394 or info@listhub.net
e Monday-Friday from 9am-5pm EST

MLS Touch
Mobile App

MLS Touch Mobile App: 9am to 6pm (ET), M-F (9am to 1pm, Fri (July-August))
e support@prospects.com
o 888-765-9223
e Help Center: https://prospectsinc.zendesk.com/hc/en-us

@

realtor.com:

Realtor.com:
o Customer Care Center at 800-878-4166, option 1 or CustomerCare(@realtor.com
e Monday-Friday 9am-8pm

e »RPR

Realtors Property Resource (RPR):
e Contact RPR Support: 877-977-7576 or info@narrpr.com.
e  http://blog.narrpr.com Tons of resources and training materials located on the blog.

ShowingTime:
e Contact ShowingTime Support at 800-379-0057
e  Email: Support@ShowingTime.com
e Live Chat: Click here to chat
e Monday-Friday from 9am-10pm EST; Saturday-Sunday from 9am-6pm EST

T
Supra @;

Supra:
e Contact Supra Client Support at 877-699-6787 or suprasupport@carrier.com
e 7 days a week from 8am-10pm
e  https://www.suprasystems.com/

>

Transactionpesk

TransactionDesk:

Contact 800-668-8768 or tdsupport@lwolf.com

Click on Live Support in TransactionDesk for live, on-line chat
Phone Support Available 24/7. Email Support M-F from 9am-5pm
Lone Wolf Systems Status Page https://statuspage.lwolf.com/

Member Services is available to assist Mon-Thurs 8:30-4:30, Fri 9:30-4:30

585.292.5000 or 800.292.7101, Fax 585.292.0283 | GrarHelpDesk@grar.net
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