Realist Technical Support

Assessors Map Viewer Does Not Load

Symptoms: In Realist, the preferences to use map viewer is checked, but in IE the Assessor Map
file is opening as a .tiff in a different image viewer.

Solution: Add to the compatibility view settings “mls.realist.com “and Reload the Map Viewer if

needed.

Note: The full featured Browser based map viewer is only available through Internet Explorer. If
you are using a different browser, you will need to locate a standalone .tiff file viewer.

IE needs to display the website in Compatibility View. To do this, in IE:
1. Click on Tools.
Note: If the "Tools"™ menu option is not displayed on the top of Internet Explorer press the
"alt" key (on your Keyboard) to show or hide those menu options.

URL for Realist to the list on the Compatibility View settings.

or

If available, on the list of menu options Click “Compatibility View”. This will add the

Click “Compatibility View Settings” and manually add the Realist URL, “mls.realist.com*.
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Ensure that the Map Viewer option is enabled

Make sure the map viewer options are enabled: Click Preferences>Reports>Assessor Map>and make
sure the check mark is in the box for the option “Enable Assessor Map Viewer...”

Preferences

| » Report Preferences

Search

1 } Property Detail Report

2 Reports | } Comparables Report

| » Market Trends Report

Email Sis
mar | » Neighbors Report

» Neighborhood Profile Report

3 v Assessor Map

Enaba Assessor Map Viewer (Only available for Internet Explorer)
—

The Tiff file option continues to display
To resolve, uninstall and auto-reinstall the Internet Explorer Map Viewer plugin.

After launching IE, click the “Tools” main menu option and locate “Manage Add-ons”. The screen below
will appear. Select “Toolbars and Extensions” Change the Show: section from “Currently loaded add-
ons” to “All add-ons”
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About Internet Explorer

Locate the “FirstAmerican Res MapActiveX”
component, highlight it, then click “Disable”. Close out and restart Internet Explorer. The next time you
log into Realist and access assessor maps it will prompt you to install the Active-X control files. Let this
process install and complete.
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»
Manage Add-ons X3 |

View and manage your Internet Explorer add-ons

Add-on Types Name Publisher Status File date =

@Tcolbars and Eﬂensvons) (Not verified) Aquire
g OrgPublisher PluginX (Not verified) Aquire Enabled 1/27/2009 12:37 AM
> viders

(Not verified) First American Real Estate Solutions, L.P.
First American Res MapActiveX ... (Not verified) First Amer... Enabled 10/2/2006 9:57 AM
Adobe Systems Incorporated

Shockwave Flash Object Adobe Systems Incorpor...
Shockwave ActiveX Control Adobe Systems Incorpor...

m

B Accelerators

€4 InPrivate Filteri

Enabled 5/14/2013 6:47 PM
1/30/2013 8:15 AM

Adobe Systems, Incorporated

H Adobe PDF Reader Adobe Systems, Incorpo...
(All add-ons ) v] T —~
S ——

First American Res MapActiveX Control

(Not verified) First American Real Estate Solutions, L.P.

5/10/2013 12:57 AM

Version 2213 Type: ActiveX Control
File date Search for this add-on via default search provider
More information

Find more toolbars and extensions...
Learn more about toolbars and extensions 038

In the event that does not correct the issue, then you have the option to manually download the add-
on.

See if MapViewer was fully downloaded and uninstall:

Click on Internet Options in IE Menu: Tools => Internet Options

Click Settings button in General tab

Click View objects button

Is there a mapviewer.ocx there? If it is not there, try the following steps to install it (If it is there
try to delete that file and then the next time you try to view Assessor Map, it will ask you to install
Map Viewer)

PR

Install MapViewer ActiveX manually:

Go to http://mls.realist.com/mapviewer/mapviewer.cab

Click Save on File Download dialog to save the file somewhere on your desktop

Double-click that file and you should see mapviewer.ocx

Put mapviewer.ocx in the location shown in step 4 above (C:\Windows\Downloaded Program
Files)

Now try to view Assessor Map again and it should launch the Map Viewer without prompting for
installation

PonNPE

o

Rea“St Page 3


http://mls.realist.com/mapviewer/mapviewer.cab

