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1. Using any browser, go to https://portal.mynysmls.com    
o Username:  Your Rapattoni Username will be prefixed with “OD” in Matrix. Example: Username of 99 

in Rapattoni will be OD99 in Matrix (NOT case sensitive) 
o Password: Your password will start as  ‘newmember’ (all one word, NOT case sensitive) and you will 

change it when you go through this process.  
 

2. This will bring you to this screen which will count 
down and then present you with a EULA (End user 
license agreement). 

 

 

 
 
 
 
 
 
 

 
3. You must first accept the NYS Enrollment 

Agreement by typing in your name EXACTLY as 
shown. In this example, you would type in ‘Test 
Broker’ exactly as shown and then click on 
'Agree'.  

 

   

 

 

 

4. You will be asked 3 secret questions which must be 
filled out and then click on Next as shown. 
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5. You will next be asked to enter a new 

password and then enter it a second time 
to confirm it.  
Note- Your password must be a minimum 
of 8 characters and must include a 
minimum of 2 numbers.  

 
 
 
 
 
 
 
 
 
 

6. That’s it! You 
will see 
confirmation 
that you are 
enrolled, click 
Continue and 
then you will 
see the Portal 
Home Page. 

 

 

 

NEW PORTAL HOME PAGE 

 


